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CHAPTER I 
INTRODUCTION 
One of the major phenomena of our century is the 
widely spread international exchan~e of students. Over 
200,000 young men and women today pursue their univer-
sity studies in lands other than their own. 1 Only in 
very recent years have foreign students come to the 
American ~iversities and colleges for studies in per-
ceptible percentage. "The present reco;rd number of just 
over 50,000 students and senior scholars from other 
countries is about 1.6 per cent of the total American 
university and college enrollment." 2 
"These students represented 141 countries and 
political areas, and were enrolled in 1,712 institutions 
of higher learning in thia•_·,coun.:try ·:" 3 Of these, 36 per 
cent came from the Far East, 15 per cent from the Near and 
Middle East, 14 per cent from Europe, 29 per cent from 
J.. 
2. 
3. 
International Houses and Centers Directo~ (New York: 
Interpational House Associatton Inc., 1910) Introduc-
tion.: 
The Asian Student, Feb. 25, 1961. 
The Asian Student, Sept. 17, 1960. 
2 
Latin America and Canada, five per cent from Africa and 
one per cent from Oceania.1 
CULTURAL DIFFERENCES 
In general, students from other lands are termed 
"foreign students." But seen in terme of the individual, 
it is not so simple. "One half of them are undergraduates, 
whose concerns and needs obviously differ from those of 
the graduate and special students who make up the remain-
der. A substantial number, perhaps, one-third of the 
total, coming mainly from Canada and Western Europe are 
hardly foreign in an academic sense because their cultu-
ral, academic and lfnguistic backgrounds enable them to 
fit into American universities and colleges with relative-
ly little strain. In contrast, among the growing number 
of students from Asia and Africa, now more than half of 
all-foreign students, are many who face major difficul-
ties."2 
Each foreign student brings with him a character 
in the form of a single person which is seldom duplicated 
by other foreign students. 3 This concentration of his 
characteristics which mostly depends on his social, edu-
cational and cultural background, differentiate him from 
other foreign students and in a way challenges those 
responsible for his academic and social planning in the 
1. 
2. 
3. 
Oaen Doors 1960 (New York: Institute of International 
E ucation, 1960), Pp. 21-23 •. Percentages calculated. 
The Asian Student, Feb. 25, 1961. 
NAFSA Conference Workshop on Research (New York: 
National Association of Foreign Student Advisers, 
April 26, 1959), P. 1. 
3 
United States. Although "much remains to be done on most 
camp~ee to give th~m (foreign students) a feeling of 
acceptance by their American fellow students and to prove 
full participation in the life of the campus and the com-
munity, foreign student advisers and voluntary citizen's 
groups have done notable work in many places.n1 
INTERNATIONAL HOUSES 
There are over 50 international houses and centers 
in 12 countries - including 24 in the United States 
which endeavor to meet social and cultural needs of 
foreign students in their lands. "These institutions 
provide not only services easentfal for living but also--
and this is their basic raison d'etre--programs which 
create contacts and relations conducive to eliciting 
students' creative potentialities, and to the advancement 
of meaningful human communication and cooperation; they 
expose students and the citizens of host countries to the 
wealth the world's cultures have to offer one another." 3 
Likewise in the United States, 24 international 
houses and centers put forth an extensive effort to ac-
quaint foreign students with the American people and thus 
with the American way of life and culture. This they do 
by introducing new-coming foreign students to American 
families and making arrangements for them to spend an 
evening or a week-end with an American family. The in-
ternational houses also arrange for foreign students 
1. The Asian Student, Feb. 25, 1961. 
2. International Houses and Centers Directory, Figures 
·calcUlated. 
3. Ibid., Introduction. 
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inexpensive tours to the community and historic spots. 
Extending invitations to address small groups of students, 
or to participate in panel discussions are some other 
~ys and means through which these international houses 
make an effort to introduce foreign students to the 
American way of life and culture. 
In return, these international houses and centers 
provide for Americans an opportunity to meet and know 
nationals fro~ nearly every country of the world, know-
ledge of study and travel opportunities abroad, language 
tutoring, and student speakers for cultural programs. 
With limit•d ,reaoUPces at their disposal~ the inter-
national houaes put in an extensive effort to acquaint 
the American people with foreign students, and foreign 
students with the American way of life and culture. 
Day-in and day-out, the•• international houses endeavor 
to remove barriers of ignorance about cultures of diffe-
rent countri-es from the minds of interested Americans and 
foreign at~dent•. But how far these international houses 
and centers have been successful in their efforts to pro-
vide facilities --within the stretch of their own frame-
work and the expectations of foreign •tudent• from them --
i• a question• still waiting for an an•wer. 
5 
To the writer's knowledge, this pilot study is the 
first attempt to explore scientifically the expectations 
of foreign students as they meet the American community. 
The study is aimed to learn also the facilities offered 
to foreign students by the American community through 
ita voluntary citizen's groups such as international 
houses and centers. An effort has also been made in the 
study to learn as to how well the facilities offered by 
the American community meet the expectations of foreign 
students. Thus the study was aimed to learn the following 
factora between the international ho~es and foreign stu-
dents: 
1. What do foreign students expect from the Ameri-
can people in general and in particular from 
the voluntary citizen's groups~ 
2. What facilities are offered to foreign stu-
dents by such institutions set up by the Ameri-
can people for social and cultural exchange 
with foreign students~ 
3. How do the facilities offered by international 
ho~ee and centers to foreign students, and the 
foreign students expectations from the commun-
ity match together~ 
OTHER STUDIES IN THIS AREA 
Aa of April 16, 1959, research concerning the foreign 
student areas was in progreas or completed under approxi-
mately 70 ti tlee. Of these only one title - A Study --of 
6 
Factors Related to Participation of Foreign Students In 
Campua and Community Programs at the University of Wis-
consin by Lawrence L. Suhm, International Club Adviser, 
Wiacoru~in Union, Madison, Wksconain - was related to the 
research on American community relations with foreign 
students.1 
In the latest rep9rt of the Research Committee, 
National Association of Fore.ign Student Advisers, 92 
research study titles w~th,summaries of studies on 
• 
some of them are listed. 2 But none of the studies 
listed relates to the area covered under this study. 
In June 1957, the International Student Association 
(in the future referred to aa ISA or ISC - Interna-
tional Student Center), 33 Garden Street, Cambridge, 
Massachuaetta, U.S.A., undertook a study of 100 foreign 
students. The study which mainly was concerned with the 
ISA's community program asked such questions of foreign 
students: 
1. 
2. 
"PerhapiJ you met quite a variety of American 
people. Bu~ did you also have some American 
friend~J whom you got to know quite well and saw 
many times? If not, would you have liked oppor-
Re•earch In Progress (New York: National Association of 
Foreign Student AdVisers, April 14, 1959), Pp. 1-6. 
Research In Profress Survey Report 1960-61 (New York: 
Research ~ommit ee, NAFSA, March 1961), Pp. 1-35. 
tunitiea to get to know a few people in this 
more personal way." 
7 
The atatistics obtained from this study were never 
written in the final form. 
Later in March 1958, a Harvard University sociology 
class conducted a survey of 25 foreign students and 50 
host families in the Greater Boston area. The survey was 
done to evaluate ISA'• "Individual Home Hospitality" 
program from the point of view of its value to the 
foreign student, and also to the community family. The 
Harvard University students submitted separate reports 
as their class assignments. Overall conclusions were 
never drawn from this study, either. 
The Harvard University students asked questions from 
foreign students ranging from "How much preparation 
(orientation, interpretation, etc.) had the student re-
ceived from the Center? Would they have liked more?" to 
"When the student accepted the invitation, was he pri-
marily intereated in making friends, sociological inter-
eats, curiosity, relieving loneliness or boredom?" 
From the hostess the students asked such question• as: 
"Was the idea of community sponsorship clear? Or did they 
think they were just supposeq to invite the student out 
a few times for dinner? Did they really want the stu-
dents, or were they aort of forced into it by ISA?" 
"What did she feel the students' motives were in coming 
needed friendship? help? entertainment? sociological 
interests? Waa his need satisfied?" 
8 
The writer of this study went through every data 
within his approach on foreign students and their stay 
in the United States. The writer found that nowhere was 
an attempt made to learn the objectives covered under 
this study. It was felt by the writer that at this time 
when the number of foreign students is on an increase 
every year, a scientific study is needed in this unex-
plored area. Thus this study was organized to assist in 
the clarification of expectations of foreign students 
from the American community. The scope of this study was 
further extended to evaluate if there was a need for the 
us·e of mod,ern public relations techniques by· the American 
community to meet its goals better. 
It has been mentioned earlier that there are 24 
international houses and centers in the United States. 
The survey of all the international houses and centers 
in the United States for the purpose of this study could 
not be managed under a one-man project. As a result 
this study was conducted on the International Student 
Association, 33 Garden Street, Cambridge, Massachusetts, 
u.s.A. 
There are over 5,000 foreign students in the Greater 
Boaton area. At the time of this study 580 foreign students 
9 
-a little over 10 per cent -were registered with ISA. 1 
The foreign students membership at ISA was thought both 
reasonable and heterogeneous for the purpose of this 
study. 
Before drafting the questionnaire for this survey, 
the writer personally interviewed informally over 30 
foreign students including most of the permanent staff 
members at the ISA. He also attended a few of ISA'e in-
door and out-door activities. The writeri had some 
person~l knowledge of ISA activitiee which he picked 
in the course of a feature assignment on ISA for "The 
Chri8tian Science Monitor," Boston, Massachusetts, U.S.A. 
Then a pre-test questionnaire was prepared. Ten foreign 
students were interviewed. The results obtained from the 
pre-test interviews were found logical. 
Ba8ed on the knowledge acquired from various sources, 
finally a queetionnaire containing 29 questions w~s pre-
pared.2 The questionnaire was mailed on May 18, 1961, to 
all foreign students -- members and non-members --
registered with ISA at that time. 
1. At present, over 2,000 foreign students are members of 
ISA. 
2. See appendix - I. 
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CHAPTER II 
THE INTERNATIONAL STUDENT ASSOCIATION1 
What is the International Stude~t Association? What 
are its functions? How does it operate? 
Initiated in the 1930's by Lawrence and Eleanor 
Mead, the ISA was originally known as the Advisory 
Council for Foreign Students. It became the Inter-
national Student Association in 1941. The Center moved 
to its present home (purchased for $40,000) in 1951. 
The ISA "is a private, non-profit, service organiza-
tion which provides a center for all foreign students 
attending the many educational institutions" in the 
Greater Boston are~. The center remains open throughout 
the year and offers the foreign students and the American 
community varied social, cultural and intellectual pro-
grams designed to suit diverse interests of foreign 
students at all aca4emic levels. 
ITS PURPOSE 
The two basic purposes of the ISA as publicized in 
the leaflets are: 
1. Most of the information given in this chapter has been 
quoted from the leaflets and circular letters of the 
ISA and the writer's article on the center in The 
Christian Science ·.Monitor, Feb. 27, 1961. -
SERVICES 
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1. To offer to the growing population of students 
from over 90 countries around the world the 
possibility of seeing, sharing and understand-
ing the diversity of American life as it is re-
flected in this New England community. This is 
done directly and indirectly through continuing 
programs of hospitality in homes, community 
weekends, field trips, weekly teas at the cen-
ter, ski weekends, lectures, etc. 
2. To assist foreign students in the difficult 
transition from one culture to another in 
order that they may take maximum profit from 
their academic experience in Boston's univer-
sities and colleges. Among American cities, 
Boston has the second largest system of 
community volunteer help, the ISA performs 
services for them which no single university 
9an provide alone. 
Among the services offered to foreign students as 
listed in the ISA leaflets are: 
1. Reception services at port of entry. 
2. Temporary housing accommodations and help in 
finding long term housing. 
3. Residence at the center for small group - by 
application to Staff Resident. 
4. Language tutoring from qualified American 
volunteers. 
5. Helpful advice on foreign foods, shopping, and 
American social customs. 
6. Bulletin boards of major events, conce~s~ 
museum programs, religious activities in 
Greater Boston. 
7. fractical help, social programs, conversation 
classes for foreign wives and families. 
- 12 -
8. Advisory services on part-time employment 
and holiday travel. 
9. Opportunities to address local school and 
club groups interested in a particular 
country or international relations. 
10. Meeting rooms for nationality clubs. 
-
" Other facilities offered to foreign students at 
ISA inside and outside the center include: 
A. IN-DOOR 
' Social-Recreational: Dances, folk dances, in-
do~r games, teas, resi-
dential facilit~es, nation-
ality dinners, fun fair, 
etc. 
Cu1tural-Recreational: Music, films, etc. 
Social-Educational: Discussions, lectures, 
cooking classes, etc. 
Adm~nistrative: Student Council, Dance 
Committee, FUn Fair Com-
mittee, Music Committee, 
etc. 
B. OUT-DOOR 
Sports: 
. Social-Recreational: 
Skiing, hiking, winter 
sports, etc • 
Beach parties, picnics, 
other parties, visits to 
historic places, etc. 
Cultural-Recreational: Theatre, entertainment, 
speaking to groups, etc. 
C. COMMUNITY PROGRAM Individual continuing hos-
pitality, organized group 
trips to communities, holi-
day hospitality (including 
- 13 -
visit$ to American 
homes), weekend hospi-
tality, community ex-
perience, town meetings, 
visits to schools, visits 
to industries, etc. 
In return the ISA offers to American students and the 
greater Boston ~!8a community the following: 
1. Opportunities to meet and know nationals from 
eve~ country of the world. 
2. Work, study, travel opportunities abroad. 
3. Language exchange tutoring. 
4. Speakers and cultural programs for student 
organizations. 
HOW DOES THE !SA OPERATE? 
The center receives one-third of its financial 
support from resident fees, student membership dues, and 
student fund-raising activities such as dances, inter-
national festivals and the spring Fun Fair. 
The rest of its operation cost is met through volun-
tary contributions, agreed stipends from the major parti-
cipating universities and colleges and from hundreds of 
friends, local industries and foundations. 
Arty full-time student, American or foreign, regis-
tered at an institution of higher learning in greater 
Boston is eligible for ISA membership. The membership is 
also open to research fellows, visiting scholars, medical 
and other interns, and foreigners engaged in special 
- 14 -
training courses. On a limited basis non-students who 
can assist the ISA in its programs are also admitted to 
'membership on special application. 
CHAPTER III 
DISCUSSION OF RESULTS 
- 15 -
The data to be presented in this study are based on 
a mail questionnaire sent to 580 students - members and 
non-members - registered with ISA. 200 foreign students 
or 34.5 per cent replied. 
Taking into account factors such as non-familiarity 
of foreign students with public opinion surveys, ISA mem-
bership and scope of this study, response to the mail 
questionnaire of this study was very good. 
This study has been conducted on an organization of 
which students from 47 countries from all over the world 
are members (sometimes the number of countries goes over 
70). The writer believes that the results obtained from 
this study be described as a representative of a national 
survey and relied upon as such. 
The questions asked of the foreign students were di-
rected towards the following eight points: 
1. Some vital statistics. 
2. Purpose of visit to the United States and 
attitu4e towards travel abroad. 
3. Institution attended and academic status in 
- 16 -
the United States 
4. Source of fi~cial support in the United 
States. 
5. Knowledge of ISA and their sources of infor-
mation about its activities. 
6. Impression of ISA, before and after taking 
part in its activities. 
1. Level of interest in !SA. 
8. Expectations from !SA. 
1. Some vital statistics: 
Two hundred foreign students, 170 males and 29 fe-
~" "·. 
males (Table 1) !rom 47 countries (Table II) returned the 
mail questionnaire. Of th-e·se 45~ -were betwe-en th-e -ages 
of 25-29 and another 25% in the age group of 20-24 (Table 
III). 149 respo:pdents were single (Table IV), 48 
married and one widowed. Of the 48 married respondents 
(Table V), 26 had children and 35 of -them. bro~ht>"their 
families to tbe U~ited States to live with them. 
1. 
2. 
3. 
Response 
Male 
Female. 
Q.lf.A.1 
TABLE I 
SEX OF THE RESPONDENTS 
No.- of 
Responses 
170 
29 
·1 
Total ~ 
1. Q.I.A •. • Question lot Answered. 
Per Cent of 
Responses 
85.0 
14.5 
0.5 
TABLE II 
COUNTRY OF CITIZENSHIP? 
. Cotintry 
1. ARGENT INA 
2. AUSTRIA 
3 •. AUSTRALIA 
4. BELGIUM 
5. BRAZIL 
6. BURMA 
7. CANADA 
B. DENMARK 
9. ETHIOPIA 
10. FINLAND 
11. FORMOSA (CHINA) 
12. FRANCE 
13. GERMANY 
14. GREAT BRITAIN 
15. GREECE 
16. GUATEMALA 
17. HUNGARY 
18. IN'DIA 
19. Dill01iESIA 
20. tRAN 
21. IRAQ 
22. IRELAND 
23. ISRAEL 
24. ITALY 
25. JAMAICA 
26. JAPAN 
27. JORDAN 
28. KENYA 
29. KOREA 
30. LIBERIA 
31. NETHERLANDS 
32. NEWZEALAND 
33. NIGERIA 
34. NORWAY 
35. PAKISTJ'"N 
36. PALESTINE 
37. PERU 
38. PHILIPPINES 
39. POLAND 40, STATELESS 
41. SOUTa AFRICA 
42. SWEDEN 
4 3. SWITZERLAND 
44 • TUP&~ 
45. UNITED ARAB REPUBLIC 
46. UNITED STATES OF AMERICA 
4 7. VIETNAM '. 
Q.N.A. 
Total 
- 17 -
Frequency 
4 
4 
4 
2 
1 
1 
6 
6 
1 
5 
2 
14 
9 
17 
1 
1 
2 
27 
1 
l 
2 
2 
6 
4 
2 
18 
1 
1 
2 
1 
5 
3 
3 
3 
4 
1 
1 
2 
2 
1 
5 
7 
3 ;' 
5 
3 
1 
2 
1 
200 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
1~ 
2. 
3. 
4. 
5. 
1. 
2. 
3. 
4. 
- 18 -
TABLE III 
AGE OF THE RESPONDENTS 
~ ':?.:~); ' 
Responstt Cate.gories 
19 and below 
Freguenc;y Per Cent 
20-24 
25i-29 
30-34 
35 ... 39 
40 and above 
Q.N.A. 
4 
50 
90 
34 
17 
4 
1 
Total 200 
TA:BLE IV 
MARITAL STATUS OF THE RESPONDENTS 
Respon~e 
Married 
Single 
Divorced 
Widowed 
Q.N.A. 
No. of 
Responses 
Per Cent of 
Resp~mses 
Total 
48 
149 
0 
1 
2 
""'"200 
TAm..E V 
24~0 
74.5 
o.o 
0~5 
1.0 
MARRIED RESPONDENTS WHO BROUGHT THEIR 
FAMILIES TO THE UNITED STATES 
Response Catagories Freguenc;y 
Respondents with children 26 
Respondents with no children 22 
Respondents whose families lived 
with them in the United States 35 
Respondents whose families were 
not with them in the United States 13 
2.0 
25.0 
45.0 
17.0 
8.5 
2~0 
0.5 
Total 
~ 48 ~ 
~ 
~ 48 
0 
- 19 -
Of. these respondents 39~ entered in the United 
States on student visa (Table VI), 38% on exchange visa, 
11.5% on immigrant visa, 5~ on visitors visa and 2% on 
other types of visas. 
TAm.E VI 
RESPONDENTS' TYPE OF VISA IN THE UNITED STATES 
Response Ca te.gori es Frequency Per Cent 
1. Student 78 39.0 
2. Exchange 76 38.0 
:;. Immigrant 23 11.5 
4. Visitor 10 5.0 
5. Other 4 2.0 
6. Q.N.A. 
----2. 4.5 Total 200 
In this section the results of the survey show that 
ISA membership is dominated by single (Table V), male 
(Table I), foreign students between the age groups of 
20-24 and 25-29 (Table III). The low female membership 
(Table I) reflects the cultural differences of foreign 
countries and proves that women come in less number to 
the United States for higher studies as compared to men. 
However, the low percentage of women membership becomes 
somewhat an unusual feature of the Center when compared 
to the American Society as a whole. Because of the 
cultural differences in their own countries and the 
United States, there is a possibility that some foreign 
- 20 -
students might ignore these facts while looking for female 
companion~hip at the Center. Such a tendency on part of 
these foreign students may be looked upon as wrong, but 
chances are that this could lead to their criticism of 
the Center. 
2. Purpose of visit to the United States and attitude to-
wards travel abroad. 
For 173 respondents the present visit to the United 
States was their first visit (Table VII), while another 
26 had come to the United States before. Of those who 
were in the United States for the second time or more 
(Table VIII), 13 came- -earlier . .to· ·sti':l;dy, .(' f±ven'tDn.nbusiness·.nr 
to attend a conference, five on vacation or pleasure trips 
and three accompanied th~ir parents. 
TABLE VII 
IS THIS YOUR FIRST VISIT TO THE UNITED STATES? 
No. of Per Cent of 
Response Responses Responses 
1 
1. Yes 173 86.5 
2. No 26 13.0 
3. Q.N.A. ~ 0.5 Total 
l. 
2. 
3. 
4. 
- 21 -
TABLE VIII 
WHY WERE RESPONDENTS IN THE UNITED STATES PRE-
- VIOUS TO-'THEIR CURRENT VISIT? 
Response Categories 
To study 
On business or to attend 
a conference 
On vacation or a pleacure 
trip 
Accompanied their parents 
T,otal 
Freguency 
13 
5 
5 
3 
2b 
Per Cent 
50.0 
19.2 
19.2 
11.6 
One hundred forty-three respondents came to the 
United States to further their personal education and 
another 42 because of a scholarship awarded to them 
(Table IX). 
TABLE IX 
HOW DID YOU HAPPEN TO DECIDE TO COME TO THE UNITED 
STATES? 
No. of Per Cent of 
Res:Eonses Responses Res12onses 
, 
.Le 
2. 
3. 
4. 
5. 
6. 
To further personal 
education. 143 69.8 
Because my family desired 
that I come to the United 
States. 3 1.5 
Official vioit 4 1.9 
Scholarship av:o.rd 42 20.5 
Other 12 5.8 Q.N.A. 1 0.5 
Total 20; 
Of theoe respondents 79.5% h~d travelled in countries 
other than their own and the United States (Table X). 
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Among those who have been to countries other than their 
own and the United States, 110 travelled in Europe, 18 in 
the Middle East, eight in the Far and Near East, four in 
South America, two in North America, seven in Europe and 
the Middle East, six in Europe and Africa and four in 
Europe and North America (Table XI). 
1. 
2. 
3. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
TABLE X 
HAVE YOU TRAVELLED TO COUNTRIES OTHER THAN YOUR 
OWN OR THE UNITED STATES? 
No. of Per Cent of 
Res12onse Res12onsee Res12onses 
Yes 159 79.5 
No 40 20.0 
Q.N.A. 1 0.5 
Total 200 
TABLE XI 
COUNTRIES TRAVELLED OTHER THAN THEIR OWN 
AND THE UNITED STATES1 
Res12onse Cat.e,.gories 
Europe 
Middle East 
Far and Near East 
South America 
North America 
Europe and Middle East 
Europe and Africa 
Europe and North America 
Frequency 
110 
18 
8 
4 
2 
7 
6 
4 
Total -r59 
1. The respondent was requested to list all the countries 
he visited other than his own and the United States. 
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The results obtained in this section reveal that 
86.5% (Table VII) respondents were exposed for the first 
time to culture other than their own. Although 79.5% of 
respondents had travelled in countries other than their 
own before they arrived in the United .States (Table X) 
but the fact remains that in other countries these re-
spondents stay was limited to a very short period of timeo 
It appears from Table XI that most of the respondents had 
travelled i~ European countries which ther might very well 
have done while on their way to the United States. These 
respondents were exposed to European cultures before they 
arrived here; but they never stayed long enough in Euro-
pean countries to really have a feeling of cultural 
differences there. The foreign students who come to the 
United States for higher studies, stay here for one year 
or more and thus feel cultural difference in a tangible 
form. 
3o lpstitution attended and academic status in the United 
States a 
The largest number of respondents, 45 %, were from 
Harvard University (Table XII) and next in order came from 
Massachusetts Institute of Technology with 31.5%. From 
Boston University respondents numbered 12 and from Boston 
College lOo 
3o 
4o 
5o 
6 .. 
7o 
So 
9~ 
10. 
TABLE XII 
WHAT UNIVERSITY ARE YOU ATTENDING 
(OR TEACHING) IN BOSTON? 
Response Categories 
Harvard University 
Massachusetts Institute of 
Technology 
Boston University 
Radcliffe College 
Tufts University 
Brandeis University 
Boston College 
Hospitals 
Other 
QoN oAo 
Total 
Frequency 
.90 
63 
12 
5 
5 
3 
2 
10 
7 
3 
200 
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Per Cent 
45 .. 0 
31 .. 5 
6.0 
2.5 
2.5 
1.5 
1 .. 0 
5.0 
3o5 
1.5 
Seventy-nine respondents studied engineering and 
science here and equal number social sciences (Table 
XIII). Twenty-eight were studying various professions and 
11 business administrationo 
TABLE XIII 
RESPONDENTS' MAJOR FIELD OF INTEREST 
Response Categories_ 
1~ Engineering and Science 
2~ Social Sciences 
3~ Professions 
4o Business Adrltinistration 
5o QoNoAo 
Total 
Frequency rer Cent 
79 
79 
28 
11 
____2 
200 
---=--~--~--~--~~-=----~~--~ -1 .. Professions include:Law, Medical, Nursing and Teaching0 
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Forty-four per cent of the respondents were graduate 
students, 20% research assistants and associates and only 
9o5% undergraduate (Table XIV). 
lo 
2o 
3. 
4o 
TABLE XIV 
RESPONDENTS' ACADEMIC STATUS 
Re;;;ponse 
Undergraduate 
Graduate 
Visiting scholar 
Research assistant or 
associate 
Post-doctoral student 
Special student 
Other 
QoNoAo 
Total 
Noo of 
Responses 
19 
88 
11 
40 
18 
13 
9 
2 
200 
Per Cent of 
Responses 
9o5 
44o0 
5 .. 5 
20o0 
9.0 
6o5 
4.,5 
loO 
The results, obtained in this section reveal that 
ISA has less than 10% of undergraduate students as its 
members (Table XIV)o Thus, it appears that ISA programs 
and facilities are provided keeping in mind the needs of 
mature studentso Further, from Table XII we learn that 
86.5% ISA membership of foreign students is from Harvard 
University and MoioTo For such a high percentage of 
membership from Harvard University and MoioTo, ISA's 
location appears to be the one reason. On the contrary, 
we find that female membership at ISA remains very low 
(Table I) when ISA is located next door to Radcliffe 
Collegeo An interesting factor revealed in Table XIII 
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is that an equal number of foreign students were studying 
the subjects of engineering and science, and social sciences. 
4. Source of financial support in the United States. 
One hundred twenty-four respondents depended on a 
single source of income to pursue their higher studies in 
the United States ,and 44 on two sources (Table XV). Among 
those who depended 
TABLE XV 
SOURCES OF FINANCIAL SUPPORT IN THE UNITED STATES 
1. 
2. 
3. 
4. 
5. 
6. 
Response Categories 
One Source 
Two Sources 
Three Sources 
Fou,r Sources 
International Scholarships 
Q.N.A. 
I 
Frequency 
124 
44 
19 
3 
8 
2 
Total 200 
Per Cent 
62 
22 
9.5 
1 .. 5 
4 .. 0 
1.0 
on one source 20.16% supported themselves through full-time 
jobs (Table XVI), 19.36% through university assistantship, 
16.13% through their own resources, 12.09%-through univer-
sity scholarship anQ. another 12.09% through private orga-
nizations in UoS.A. Only one respondent supported himself 
through a part-time job. For detailed breakdown of res-
pondents who received financial support from two or 
more sources please see appendix II. 
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TABLE XVI 
RESPONDENTS WHO RECEIVED THEIR FINANCIAL SUPPORT FROM 
ONE SOURCEo 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
Response 
Own sources 
Noo of 
Responses 
University Scholarship 
University Assistantship 
U.S. Government Scholarship 
Own Government Scholarship 
Private o:rga.nization in UoSo 
Private organization ~n own 
country 
Part-time job 
Full-time job 
20 
15 
24 
11 
8 
15 
5 
1 
25 
Total 124 
Per Cent of 
Responses 
16.1 
12.1 
19.4 
8.9 
6 .. 4 
12.1 
4.0 
Oo8 
20o2 
The results obtained in this section of the study 
show that 25 respondents had to· work full-time to sup-
port themselves financially (Table XVI). Among those 
who depended upon two or more sources for their finan-
cial support had either part-time jobs to supplement 
their university scholarships or worked in the univer-
sity as assistants to maintain themselves off the campus 
(see appendix). Only 20 respondents were self-dependent 
(Table XVI)o 
From Tables XV and XVI it appears that a large per-
centage of foreign students work part-time, outside or on 
the campus, to maintain themselves in the United States. 
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For those who come here on some ~ind of scholarship or 
sponsorship it's a different story. But this number is 
very small. 
Under normal economic conditions these working 
foreign students would usually do one thing at a time in 
their own countrieso They will work or study. In either 
case, they have sufficient time to enjoy th~ pleasures, 
social and cultural, offered to them by their own circles. 
On the other hand, in the United States, these working 
foreign students do three things in one phase of their 
life - earn, go to school and study. Thus a little time 
is left at their disposal for social and cultural enjoy-
ment in or outside the campus in the United States. While 
talking of off campus pleasures, high cost of living in 
the United States keeps away the right type of enter-
tainment and pleasures from these working foreign stu-
dents. 
5. Knowledge of ISA and their source of information about 
its activitieso 
Only 18.5% of the respondents, had known about ISA 
before coming to the United States and the remaining 
became acquainted after they arrived here (Table XVII). 
Fifty-four per cent of respondents came to know about 
ISA (Table XVIII) through a friend as compared to 15.5% 
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who came to know about it through an ISA letter, program 
or bulletin. 
TABLE XVII 
WHEN DID YOU FIRST COME TO KNOW ABOUT !SA? 
No. of Per Cent of 
Response Responses Responses 
1. Before coming to the 
United States 37 18.5 
2. After reaching in the 
United States 162 81.0 
3. Q.N.A. 1 0.5 
Total 200 
TABLE XVIII 
HOW DID YOU FIRST COME TO KNOW ABOUT ISA? 
No. of Per Cent of 
Response Responses Responses 
1. Through a friend 108 54.0 
2. Through the University 
attended 21 10.5 
3. Through a professor/teacher 3 1.5 
4. Through the Foreign Student 
Adviser of my university 18 9.0 
5. Through !SA letter/program/ 
bulletin 31 15.5 
6. Other 13 6.5 
7. Q.N.A. 6 3.0 
Total. 200 
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One hundred and thirty-six respondents learned about 
the ISA program through its letter/program/bulletin as 
compared to five who learned from bulletin boards in 
schools, colleges and universities (Table XIX). 
TABLE XIX 
Sentence #16: How do you find out about ISA activities? 
Response Categories 
1. Through ISA.letter/program/ 
bullet ill!'· 
2. Notice Board 
(~n school/college/university) 
3. By visiting ISA 
4. Other (including: friend, by calling 
ISA, sponsor, Foreign Student 
Adviser, professor, newspaper, 
etc.) 
5. Answer not relative to the 
question 
6. Q.N .A. 
Total 
No. of 
Responses 
136 
5 
4 
6 
30 
19 
200 
Per Cent of 
Responses 
68.0 
2.5 
2.0 
3.0 
15.0 
9.5 
Eighty-five per cent of the respondents were satis-
fied with the present arrangement of informing them about 
ISA activities as compared to 9.5% who sought some improve-
ment in this arrangement (Table XX). 
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TABLE XX 
DO YOU FEEL THAT THE PRESENT WAYS THAT ISA 
INFORMS YOU ABOUT ITS ACTIVITIES ARE ADEQUATE? 
No. of Per Cent of 
Res12onse Res:ea>nses Ree:J20nses 
1. Yes 170 85.0 
2. No 19 9.5 
3. q.N.A. 11 5.5 
Total 200 
Of the 19 respondents who sought improvement in the 
program (Table XXl), five suggested that the ISA program 
should be more detailed with clear ~in~ing and advertise-
ment and five others complained that it reached them very 
late. Another three suggested that the publication of the 
program should be more frequent than the present once a 
month. 
TABLE XXI 
RESPONDENTS WHO DID NOT FEEL THAT THE PRESENT WAYS 
TBAT ISA INFORMS THEM ABOUT ITS ACTIVITIES ARE ADEQUATE 
Res12onee Categories Frequency 
1. Response in terms of need for a detailed 
bulletin·with clear printing and adver-
tisement. 5 
2. Program reaches late 5 
3. Response in terms of need for better 
publicity in local educational, social 
and cultural institutions. 3 
4. Response in terms of frequent publication 
of ISA program - more than once in a month 3 
5. Response in terms of personal contact 
through a letter or a telephone call 3 
Total 19 
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T_he result.e obtained in this section of the study re-
veal that a large number of foreign students come to know 
about ISA after their arrival in the United States (Table 
XVII). From Table XVIII it also appears that ISA does not 
I 
come in direct contact with foreign students on their 
arrival here. Most of the students come to know about it 
through a friend, or university attended, or through the 
foreign student advisers. The study reveals that ISA 
letter, program,or bulletin is the popular source of in-
formation among foreign students to know about its activi-
ties. However, the fact remains that ISA programs are not 
very well known among local educational institutions 
(Table XIX). 
6. Impressions of ISA - before and after taking part in 
its activities. 
Before joining 30% respondents had a good opinion of 
ISA (Table XXII), 31% did not express their opinion and 
16.5% abstained from answering the question. Only 13% re-
sponde:rn·s ; considered I~A as a place "tic benefit foreign 
students in providing channels fo~ contacts with Americans 
whereas 7% had varied opinions such as na lonely hearts 
club" or "a goi'ng invitation." 
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TABLE XXII 
_Sentenc.e #8: What were impr~ssior;ts of ISA before 
taking part in any activities? 
No. of Per Cent of 
Response Catsgories Responses Responses 
1. 
2. Responses that interpreted ISA 
as a place to benefit foreign 
students ~n rovidin channels 
for contacts including: travel, 
housing, introductions with 
American families and like 
nationalities, etc.) 
60 
26 
3. Those who had critical o inion of 
ISA includin,g: cold, un-friendly, 
formal, dull, offipial, undesirable, 
poor, etc.) ··· -: ' 5 
4. Varied opinions (including: A legal 
organization, "a lonely hearts club", 
"clerical organization", ~for Asiatic 
and African students, tta}going invi-
tation", mixed~ etc.) 14 
5. No opinion1 • 62 
6. Q.N.A. 33 
Total 200 
30.0 
13 •. 0 
2.5 
7.0 
31.0 
16.5 
1. "No Opinion catagory dif~ers from "Q.N.A." in these 
respects: one, where the respondents put a question 
mark (?) in the space allotted for answers or drew a 
line over it; and two, where the answers did not re-
late to the questions at all. Q.N.A. is used where 
in the respondents did not attempt to do anything with 
the answering space. 
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Re~rding the first activity attended at ISA, 58.5~ 
respondents reported IN-DOOR activities as compared to 
21% who attended first its Community Program (Table XXIII) 
TABLE XXIII 
Sentence #9: What was the first activity you 
attended at ISA? 
Response Catagories 
No. of 
Responses 
1. IN-DOOR 
A. 'Social-Recreational 
(including: dances, folk 
dances, in-door games, teas, 
residency, nationality 
dinners, fun fair, etc.) 100 
B·. Cultural-Recreational 
(including: music, films, 
etc.) ' 
c. ocial-Educational 
including: iscussions,lec-
tures, cooking classes,etc.) 
D. Administrative 
(including: Student Council, 
Dance Committee, Fun Fair, 
Music Co,mmi ttee, etc.) 
Sub Total 
2. OUT-DOOR 
A. ,Storts ( ncluding: skiing, hiking, 
winter sports, summer sports, 
6 
11 
0 
'"TI7 
etc.) 11 
B. Social•Recreational 
i (including: beach parties, 
picnics, other parties, visits 
to historic places, etc.) 7 
c. Cultural-Recreational 
(including: theatre, entertain-
ment, speaking to groups, etc.) 0 
Sub Total --r8 
Per Cent of 
Responses 
50.0 
3.0 
5.5 
58.5 
5.5 
TABLE XXIII continued. 
Response Catagories 
No. of 
Responses 
3. COMMUNITY PROGRAMS 
~. 
A. Individual continu-
ing hospitality 0 
B. Organized group 
trips to communities 2 
a. Hbliday hospitality (including visits to 
American homes) 16 
D. Community experiences 6 
E. T..own meetings 1 
F. Visit to schools 1 
I 
G. Visit to industries 0 
H. Week-end hospitality 16 
Sub Total 42 
4. Don't Remember 5 
5. No Participation 10 
6. Q.N.A. 8 
Total 200 
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Per Cent of 
Responses 
o.o 
1.0 
8.0 
3.0 
0.5 
0.5 
o.o 
8.0 
2l.O 
2.5 
5.0 
4.0 
Table XXIV shows that after attending the first 
activity of !SA only 50% respondents had a favourable 
reaction, 27% had some mixed feelings, 10% did not like 
it at all. 
I. 
2. 
4. 
5. 
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TABLE XXIV 
Sentence #10: What was your reaction to this 
first activity? 
Response Catagories 
Good 
No. of 
Responses 
(including: ~avourable, en-joyed, wonderful, enthusiastic, 
very pleasant, helpful, con-
genial, impressed~ etc.) 100 
Mixed (including: slow to ~espond, 
not very favourable, j~t 
pleasa~t, fair, etc.) ' 54 
Bad 
tincluding: cold, unpleasant, 
too crowded, not impressed, 
etc.) 20 
lfo Opinion 9 
Q.N.A. 17 
Total 200 
Per Cent of 
Responses 
50.0 
27.0 
10.0 
4.5 
8.5 
After they had first participated in ISA activities, 
44.3% respondents attended IN-DOOR activities (Table XXV\ 
19.7% OUT-DOOR, and 21~ the Community Program. 10% of 
the respondents did not participate after their first 
experience with ISA. 
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TABLE XXV 
I 
Sentence #11: After your first participation,in 
what subsequent activities of ISA 
did you take part?1 . 
Response Categories 
I. IN-DOOR 
No. of 
Responses 
A. Social-Recreational 
(including: dances, folk dances, 
in-door games, teas, residency, 
nationality dinners, fun fair, 
etc.) 97 
B. Cultural-Recreational 
(including: mueic,films,etc. 16 
c. Sogial-Educational 
(including: discussion!!,. lec-
ture!!, cookling cl&l!l!el!, etc.) 51 
D. Administrative (including: Student Council, 
Dance Committee, Fun Fair, 
Music Committee, etc.) 0 
Sub Total 164 
2. OUT-DOOR 
A. Sports (including: skiing, hiking, 
win~er sports, summer sporte, 
etc.) 
Bl. Social-Recreational (including: beach partiee, pic-
nics, other partie!!, vieits to 
32 
hil!toric places,etc.) 39 
c. Cultural-Recreational (including: theatre, entertain-
ment, speaking to groupe, etc.) 2 
Sub Total--"73 
Per Cent of 
Re!!ponl!el! 
26.4 
4.2 
13.7 
o.o 
44.3 
8.6 
10.5 
0.5 
19.-6 
1. The respondent was given multiple choice to answer the 
queetion. 
TABLE XXV Continued. 
Response Categories 
3. COMMUNITY. PROGRAMS 
A. Individual continuing 
hospitality 
B. Organized group trips 
to communities 
c. Holiday hospitality 
(including visits 
to American homes) 
D. Community experience 
E. Town meetings 
F. Visit to schools 
G. Visit to industries 
R. Week-end hospitality 
Sub total 
4. Did not participate after 
first participation 
5. No participation 
6. Q.N.A. 
No. of 
Responses 
2 
1 
36 
11 
5 
1 
1 
21 
78 
37 
8 
10 
Total 370 
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Per Cent of 
Responses 
0.5 
0.3 
9.6 
3.0 
1.3 
0.3 
0.3 
5.7 
21.0 
10.0 
2.2 
2.7 
While describing their primary reasons for partici-
pating in ISA activities 19.7% of the respondents said 
they wanted to meet American people and know more about 
the American way of life (Table XXVI), while 35.8% went 
there to meet people from different nationalities for 
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exchange of thoughts and ideas. Twenty-seven and seven-
tenths per cent participated becauee of social reasons 
and to benefit from "low cost" entertainment. 
1. 
2. 
3. 
4. 
5. 
6. 
TABLE XXVI 
Sentence #12: What would you say were your primary 
reasons for participating in ISA 
functions?1. 
Response Categories 
No. of 
Resp·on,~es 
To meet American people and to 
know more about Americ$n life. 
To meet people from like or 
different nationalitiee for 
exchange of thoughts and id~as. 
For social reasons and to get 
benefit from low cost enter-
tainment (including: to over-
come lonelinees, cheap visits 
to placee of interest, low 
cost skiing and other sporte, 
parties, etc.) 
Other (including: to meet girls, 
out of curiosity, to see what 
ISA is like, to learn English 
language, etc.) 
No•.participation 
(including: answers not rela-
tive to the question) 
Q.N.A. 
47 
85 
66 
7 
9 
24 
Total 238 
Per Cent of 
Responses 
35.8 
3.0 
3.0 
10.0 
1. The respondent was given free choice to list as many 
reaeons as he/she wishes. 
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The results obtained in this section reveal that 
even those for whom this organization exists, do not 
know its purpose and have s,ome firm and clear image of 
the Center (Table XXII). Only 13% of the respondents 
regarded ISA as a place to benefit foreign students in 
providing channels for contact. A very high percentage 
of the respondents, 49.5%, either refrained from answer-
ing the question or expressed no opinion. 
After the respondents had participated in one of 
the many activities of ISA only 50% <earried home with 
them a favorable opinion about ISA (Table XXIV). 
The results further reveal that ISA's IN-DOOR 
activities are more popular than OUT-DOOR activities 
(Tables XXIII and XXV) and its Community Program. 
Fifty-eigh~ and five-tenths per cent of the respondents 
attended ISA's IN-DOOR activities as their first acti-
vity as compared to 9% OUT-DOOR activities, and 21% 
Community Program. 
After their first activity at ~SA, the respondents' 
interest increased by 10% in OUT-DOOR activities but the 
attendance in the Community Program remained steady at 
21% (Table XXV). However, after first participation in 
ISA activities, 10% of the respondents decided not to 
participate any more (Table XXV). 
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lt appears from Table XXVI that foreign students 
mainly came to the Center either to meet Am~rican people 
or people from different nationalities or to enjoy them-
selves through the inexpensive entertainm~nt provided by 
ISA. 
1. Level of interest in ISA. 
The question "Approximately how far do you live from 
ISA?" wae answered by the respondents in blocks, miles and 
hours. Only two respondents were the residents of ISA. 
On an average respondents lived in two to three miles 
radius from ISA. Depending on the means of transporta-
tion, it took members to reach ISA somewhere between five 
and 50 minutes (Table XXVII). 
TABLE XXVII, 
APPROXIMATELY HOW FAR DO YOU LIVE FROM ISA? 
Response Categories Frequency 
1. Blocks 15 
2. Miles 107 
3. Hours 61 
4. Residents 2 
5. Q.N,.A. 5 
Total 200 
' 
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Only 1.5% of the respondents vi~ited the Center daily 
as compared to 45% who visited lees often than once a 
month (Table XXVIII). 
TABLE XXVIII 
HOW OFTEN DO YOU VISIT THE ISA? 
Response 
1. Daily 
2. Four times or more a week 
3. Three times a week 
4. Twice a vveek 
5. Once a week 
6. Every other week 
7. Once in,month 
8. Lese often 
9. Q.N.R. 
No. of 
Responses 
3 
0 
1 
4 
23 
28 
47 
90 
4 
Total 200 
Per Cent of 
Responses 
1.5 
o.o 
0.5 
2.0 
11.5 
14.0 
23.5 
45.0 
2.0 
Only 23.5% pf the respondents took part in organi-
zing or helping ISA in arranging social events whereas 
75.5% did not take any part (Table XIX). Am~ng those who 
took part in organizing or helping ISA in arranging social 
events, 34 were associated in Fun Fair activities, eight 
in nationality dinners and five in others (Table XXX) • 
• 
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TABLE XXIX 
HAVE YOU TAKEN ANY PART IN ORGANIZING OR HELPING 
!SA IN ARRANGING SOCIAL EVENTS (SUCH AS FUN 
FAIR)? 
Response 
1. Yes 
2. No 
3. Q.N.A. 
No. of 
Responses 
47 
151 
2 
Total 200 
TABLE XXX 
Per Cent of 
Responses 
RESPONDENTS WHO TOOK PART IN ORGANIZING OR HELP-
ING !SA IN ARRANGING SOCIAL EVENTS 
' 
Response Categories 
1. Fun Fair 
2. Nationality Dinners 
3. Other 
Frequency 
34 
8 
5 
Total 47 
Three respondents were members of the !SA Student 
Council or one of the !SA's many committees (Table XXXI). 
One hundred and ninety-five respondents had nothing to do 
with organ~zational matters of !SA. 
1. 
2. 
3. 
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TABLE XXXI 
ARE YOU A MEMBER OF THE STUDENT COUNCIL OR ANY 
COMMITTEE IN ISA? 
No. of Per Cent of 
Response ResEonsee ResEonees 
I . ~ .. 
Yes 3 1.5 
No 195 97.5 Q.N.R. 2 1.0 
Total 200 
TABLE J(]Q:II 
RESPONDENTS WHO WERE A MEMBER OF THE STUDENT COUN-
CIL OR ANY OTHER COMMITTEE IN ISA 
ResEonse Categories Committee-Position Frequency 
1. One Committee Student Council -
Member-at-large 
2. Two Committees 
Music Committee -
Acting Chairman 
Nationality Dinners -
Chairman 
Student Council -
Secretary 
Total 
1 
1 
1 
3 
The results obtained in this section of the study 
reveal that a large number of ISA members lived within 
easily accessible area to the Center (Table XXVII. But 
from Table XXVIII, it appears, only 1.5% of the respon-
dents visited the Center daily. As compared to daily 
visitors to ISA, only 11.5% visited the Center once in a 
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week. Table XXIX shows that ISA foreign student mem-
bers had a little hand in organizing ISA events, except 
Fun Fair or nationality dinners (Table XXX). At the 
ISA Student Council and Committee level (Tables XXX and 
XXXII) only three respondents held offices. 
The overall results obtained from Tables XXVIII to 
XXXII appear to indicate that the foreign students take 
a little interest in ISA affairs. 1able XXX shows that 
the foreign students do join ISA in arranging Fun Fair 
every year. So far as nationality dinners and other 
activities are concerned, they appear to have less and 
less to do with them. 
8. Expectations from ISA. 
The present system of inviting the foreign students 
to weekend trips and home visits to American families 
was approved of by only 37.5% (Table XXXIII) of the res-
pondents. Respondents who said that a personal invi-
tation from the host family as desirable were 12.9% 
(Table XXXIII), while 8.9% were not interested in home 
visits. 
1. 
2. 
5. 
6. 
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TABLE XXXIII 
Sentence #18: What approach would you suggest !SA 
should take to invite you to week-end 
trips and home visits with American 
:families? 
Response Categories 
Present system is good 
(including: no change 
needed, satisfied with 
present system, etc.) 
Responses who said that 
a personal invitation 
:from the nost family is 
desirable (including: a 
telephone call, an indi-
vidual letter, etc.) 
Not interested in Home 
visits (including: mixed 
opinion, "was never in-
vited -never heard o:f 
it," etc.) 
Responses who would like 
to visit only one family 
(including: need for a 
permanent host family) 
Responses who thought !SA 
should help foreign stu-
dents in returning hospi-
tality 
~ {InCiuding: !SA should 
care~ully select and 
match the tastes and in-
terests of a host family 
and a foreign student; 
introduction to host :fa-
mily prior to invitation, 
No. of 
Responsee 
76 
26 
18 
4 
1 
Per Cent of 
Responses 
37.5 
12.9 
8.9 
2.0 
0.5 
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TABLE XXXIII Contd. No. of Per Cent of 
Response Categories Responeee Responses 
selection of host fa-
miliee with young people 
of foreign student's age, 
better knowledge of ISA 
officials of host fami-
lies, etc.) 15 7.4 
7. No opinion 23 11.4 
8. Q.N.A. 40 19.4 
Total 203 
Table XXXIV shows that so far as suggestions re-
4 
gar~ing general improvement of ISA services to foreign 
students were concerned, only 12.8% desired no change 
in the present program as compared to 14.3% who had 
nothing to say while 27% did not answer the question. 
Twenty-one and three-tenths per cent of the respondents 
suggested some IN-DOOR and 15.5% some general improve-
ments. 
TABLE XXXIV 
Sentence #19: How would you improve the services of 
ISA to foreign students in general? 
Response Categories 
1. No Complaint 
(including: present arr-
angement is satisfactory, 
No. of 
Responses 
no improvement needed, etc.) 27 
Per Cent of 
Responses 
12.8 
TABLE XXXIV Contd. 
Response Categories 
2. IN-DOOR 
No. of 
Responses 
A. Extension of in-door 
programs for intellec-
tuals and literary peo-
~cluding: extensive 
library facilities, more 
film shows, more spe~­
kers and discussions 
on various subjects, 
foreign newspapers, pro-
vision of speaking faci-
lities for the members, 
etc.) 10 
B. Proper introduction of 
new members to other 
members 
(including: more per-
sonal interest in han-
dling new foreign stu-
dents, greater atten-
tion to their problems, 
etc.) 12 
C. Let new foreign stu-
dents know about ISA 
(including: reception 
at the point of arri-
val of new foreign 
students, contact with 
foreign students at 
their places of resi-
dence, etc.) 9 
D. Extension of ISA 
building and resi-
dential facilities 
(including: summer 
cottage on the lines 
of ski cottage, in-
door games, dances, 
parties, etc.) .14 
Sub-total 45 
48 
Per Cent of 
Responses 
6.6 
21.3 
TABLE XXXIV Contd. 
Response Categories 
No. of 
Responses 
3. OUT-DOOR 
A. Better facilities 
to help foreign 
students in finding 
accomoda tion· and 
chea~ travel~ (inc uding: travel 
in the city, state, 
country, and faci-
lities for cheap 
living when travel-
ing, etc.) 
·. J 
Sub-Total 
4. GENERAL 
A. More American stu-
dent members of ISA 
needed ' 
(including: emphasis 
on American students 
interest in foreign 
8 
8 
students and ISA) 13 
B). More publicity needed 
( 1including: puplici ty 
in local colleges, 
schools and clubs, in 
foreign countries 
through university 
bulletins, etc.) 10 
C. Better informed ISA 
staff needed 
(including: staff 
well conversant with 
traditions and cul-
tures of foreign coun-
tries, immigration 
la we , etc. ) 7 
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Per Cent of 
Responses 
6.0 
Table XXXIV Contd. 
Response Categories 
No. of 
Responses 
5. CRITICAL OPINIONS 
(including: prefer less 
sectarian association, 
:fix dates for people 
from underdeveloped 
countries, need some 
human respect, improve-
ment in atmosphere which 
is effected with charity, 
reduce domination of 
staff, treat students 
from all nationalities 
equally, etc.) 8 
6. OTHER 
(including: make avai-
lable the list of some 
nationality groups in 
ISA, form a voluntary 
welcome committee for 
foreign students, etc.) 3 
7. No Comment 30 
8. Q.N.R. 56 
Total 210 
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Per Gent o:f 
Responses 
3.8 
1.4 
14.3 
27.0 
In reply to what additional services the respon-
dents would like to have at ISA for their own benefit 
(Table XXXV) only 4.5% said none, as compared to 23.5% 
who had no oomment to make and 30.5% who did not answer 
the questiono Twenty per cent asked for some IN-DOOR 
services and 17% for some general types of additional 
services. 
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TABLE XXXV 
Sentence #20: What additional services would you 
like to have at ISA for your own 
benefit? 
Response Categories 
No. of 
Responses 
1. None 
(including: satisfied with 
present facilities, satis-
factory, no improvement 
needed, etc~) 
2. IN-DOOR 
Ao Extension of indoor 
program for intellec-
tuals and literary 
teople 
including: extensive 
library facilities, 
more film shows, more 
speakers and discus-
sions on various sub-
jects, foreign news-
papers, provision of 
speaking facilities for 
members, provision for 
teaching of languages, 
9 
etc.) 14 
B:. Extension of ISA buil-
ding and residential 
facilities needed (in-
cluding: summer cottage 
on the lines of ski cot-
tage, etc.) 7 
Co Extensive in-door acti-
vities needed 
(including: nationality 
dinners, T.Vo set, bil-
Per Cent of 
Responses 
4.5 
7.0 
TABLE XXXV Contdo 
Noo of 
Response Categories Responses 
liards table, dances, 
etc.,) 10 
Sub~Total 31 
3o OUT-DOOR 
Ao Extension of out-door 
:erograma needed 
(including: picnic, 
visits to historic 
places, parties, etc~) 
4. GENERAL 
Ao Better information fa-
cilities at ISA 
(including: housing, 
travel, immigration 
3 
laws, shopping, etco) 15 
Bo More frequent exchange 
with Americans 
(including: young stu-
dents, families, per-
sonal invitations, etc.) 8 
Co Reception of foreign 
students on their arri-
vals 
(inc'luding: arranging 
for a host when for a 
newly-arriving foreign 
student, etc.,) 1 
D., ISA should publish a 
newspaper or a better 
program sheet containing 
foreign students articles, 
ads, information on social 
and cultural activities in 
Greater Boston area, etco) 5 
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Per Cent of 
Responses 
TABLE XXXV Contdo 
Response Categories 
Eo ISA members should 
have some extra 
_£!ivileges 
(including: receiving 
of concessional tic-
kets for concerts and 
other events in Grea-
Noo of 
Responses 
ter Boston area, etco) 3 
Fo Job clinic at ISA 
needed 2 
Sub-total 34 
5o CRITICAL 
(including: present atmos-
phere calls for a bar - it 
will be cheap to buy a 
drink, "your country does 
not approve of your coun-
tryws education, who could 
be able to appreciate it, 
etc.) 
6. OTHER 
(including: a fund to help 
9 
foreign students financially 
needed, a yearbook needed, 
more girls needed, etco) 7 
7o No Comment 47 
8o Q.N .. A~ 61 
Total 201 
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Per Cent of 
Responses 
1.5 
lo9 
17.0 
3.5 
23.5 
30o0 
Thirty-six or 17o8% (Table XXXVI) of the respon-
dents sought some improvements in ISA while answering 
question #21 (see appendix)o Eleven and five-tenths 
per cent said that they were not interested in the program 
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as compared to 7o7% who expressed satisfaction over the 
programo Thirteen and five-tenths per cent had no com-
ments to make and 46% did not answer the questiono 
TABLE XXXVI 
Sentence #21: We would like to thank you for the 
time spent in filling this question-
nai.reo We realize that we may have 
missed some points that occurred to 
you while you were reading it. If 
so we would appreciate any additio-
nal comments you might care to make? 
Response Categories 
lo More American students 
membership needed 
(including: cooperation 
of American students and 
families interested in 
foreign students, etco) 
2. Expand ISA building and 
its in-door activities 
(including: nationality 
groups, residency, games, 
dances, etco) 
3o Reception of foreign 
students on their arrival 
and arranging of a host 
family 
(including: better treat-
ment by permanent staff 
towards newly-arriving 
students, etco) 
4. More literary and intel-
lectual activities needed 
(including: foreign news-
papers, better library, 
story writing and art con-
tests, foreign films, dis-
cussions, etco) 
Noo of 
Responses 
10 
4 
4 
4 
Per Cent of 
Responses 
TABLE XXXVI Contd. 
Response Categories 
No. of 
Responses 
5o A useful organization for 
non-English speaking coun-
tries and under-developed 
countries. 
6o ISA is somewhat a different 
organization than others in 
USA and in the world 
(including: ISA needs a 
major re-organization before 
it can be of any use to 
foreign students and visi-
tors, etc .. ) 
7o Open membership to non-
students · 
(including: part-time stu-
dents, other students and 
Americans genui~ely inte-
rested in foreign students, 
etc.) 
8o Will appreciate ISA acti-
vities for social purposes 
2 
3 
2 
and not for Christian Missions. 3 
9. More women members needed. 
lOo More travel arrangements and 
community programs needed. 
11. Critical opinion 
12. No complaints, satisfied 
2 
2 
7 
16 
13. Not interested in ISA programs 23 
14 .. No Comment. 27 
95 
Total 207 
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Per Cent of 
Responses 
1..0 
1 .. 0 
1.5 
1.0 
1.0 
3o5 
7.7 
11 .. 5 
13.5 
46.0 
56 
The data obtained would have ·oeen different if all 
the respondents had answered the questions analyzed in 
this section of the study. The number of respondents who 
did not express any opinion or did not answer the ques-
tion was 108 (Table XXXV) in question 20. Question 18 has 
no opinion and QoNoA. respondents nun1bering 63 (Table 
XXXIII) and question 19 numbering 86 (Table XXXIV)o 
Question 21 was optional for the respondents. In reply 
to thi~ question also, respondents with no co~nents and 
QoNoAo numbered as high as 122o 
Thus these high figures of no opinion or QoNoA. lead 
us to speculate as to why the foreign students did not 
answer these llUestions o There could be many reasons, 
but two of them are noteworthy. lo Perhaps the foreign 
students had something critical to say about ISA but they 
refrained to express themselves. In this case also there 
can be two furtner reasons: (a) They did not express 
their opinion because they never wanted to offend a few 
Americans who are doing a great deal of work for the 
cause of foreign students; and (b) their cultural and 
social background did not permit t~1em to insult the host 
country by criticizing some of the things which they did 
not like. Thus they tnought it better to either not 
answer the question or to express any opinion. 
I' 
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2. The second apparent reason could be that the 
r 
foreign students did not think it necessary at all to 
answer these questions. The reason is expressed by them 
in Tables XXVIII to XXXII little interest in ISA 
affairs. 
One more reason could be added to the list. It 
could be the non-familiarity of foreign students with 
such public opinion surveys. 
Whatever rnay be the reason to abstain from answer-
ing these questions, there· were quite a few foreign stu-
dents who were courageous enough to express their opinion 
frankly. Such valued suggestions made in reply to these 
questions will be of most help. Some of the suggestions 
include: ISA's planning of programs to suit the intel-
lectual and literary needs of members, enrollment of more 
American students as members and implementation of ISA 
programs in practice, not simply on paper. 
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CHAPTER IV 
I 
SUMMAR~ AND CONCLUSIONS 
It is, of course, difficult to summarize a study 
containing so many views of foreign students on their 
needs and expectations from the American people. How-
ever, the results of this study are summarized in three 
parts: (1) Needs of foreign students; (2) Foreign stu-
dents' expectations from the voluntary citizen groups; 
and (3) How do the: facilities offered and expectations 
compare together. 
1. NEEDS OF FOREIGN STUDENTS1 
A. To meet the American people and to know more 
about American life through formal and infor-
mal association with American families, stu-
dents and social and cultural groups. 
~. To exchang• their views with the students from 
different nationalities on political, social 
and cultural issues to enhance their personal 
knowledge. 
C. To visit local historic and other places of 
interest. 
1. See Table XXVI. 
' / 
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2. FOREIGN STUDENTS' EXPECTATIONS FROM THE VOLUNTARY 
CITIZENS GROUPS: 1 
A. Informality and proper introduction of new 
members. 
B. Better programs for intellect1:1al and literary 
people. 
c. Contact before their arrival in the United 
States and reasonable help in early days of 
their stay in America. 
D. Opportunity to meet young Americans of the 
same age. 
E. A better informed and sympathetic staff with 
a less charitable attitude towards foreign 
students and with no sectarian association. 
F. Reasonable facilities for light cultural, 
social and educational activities for recrea-
tion and relaxation. 
3. HOW DO THE FACILITIES OFFERED' AND EXPECTATIONS COMPARE 
TOGETHER? 
What ISA offers to foreign students, scholars, 
trainees and interns in the greater Boston area has been 
discussed in a previous chapter. 2 Its services to 
foreign students are clearly stated in a leaflet titled 
"!SA". In practice, what ISA is doing for foreign stu-
dents can be easily assessed by comparing its services 
offered with Tables XXIII and XXV. 
The results obtained from this study show that of the 
10 services offered (see Chapter II), only two are con-
l.See Tables XXXIII, XXXIV, XXXVI. 
2.See Chapter II. 
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sistently utilized by foreign students in the day-to-
day operations of ISA (Tables XIX and XXX). The two 
services are: The care of bulletin boards of major 
events, concerts, museum programs, religious activities 
in greater Boston area; and the provision of meeting 
rooms for nationality clubs. The other eight facili-
ties offered by ISA are definitely sought by foreign 
students (Tables XXXIV to XXXVI), but it appears the 
Center does not have sufficient resources and facili-
ties to provide them. 
According to this study ISA has done a very good 
job in arranging IN-DOOR, OUT-DOOR and Community Pro-
gram activities for foreign students (Tables XXIli and 
XXV). The attendance of foreign students in these 
activities seems to be very good. It appears from 
Tables XXIX to XXXII tnat foreign students attendance 
could have gone up in all ISA activities provided they 
had worked with the ISA staff at the planning and organi-
zational levels. 
Visits to town meetings, schools and industries are 
negligible (Tables XXII and XXV). The Individual Con-
tinuing Hbspitality Program had only two respondents. 
The ISA, as it appears from this study, did not meet 
the intellectual and literary needs of foreign students 
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(Tables XXXIV to XXXVI). It also appears that ISA did 
not do much in fulfilling foreign students' desire to 
know more about American people in an informal atmos-
phere - and in some cases away from religious entangle-
ments during S'Wl.day morning visits to American homes 
(Tables XXVI, L~III to L~I). 
The social and cultur~l needs of foreign students 
during their stay in the United States, it appears from 
this study, are mostly to meet American people and to 
know about the .Americ.an way of life (Table XXVI). 
Through their membership of international houses, some 
foreign students do seek exchange of their views on 
world problems with other members from different parts 
of the world. 
Table XXVI shows that a very low percentage of 
foreign students had looked for meeting girls and dancing 
at the Center. Sometimes facts and figures are deceptive 
and it appears to be the case here. It's generally felt 
that foreign students do look for female companionship 
in international houses. But in this study many of them 
did not admit it. In view of too many Q.N.A.'s and "no 
comments" in reply to questions 19, 20, and 21, it is 
felt, that many foreign students did not admit this fact. 
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Perhaps the reason for this is their different social and 
cultural backgrounds and modesty. 
To summarize, ISA has.done much in offering foreign 
students inexpensive entertainment and light recreation 
(Tables XXII and XXV). But such recreational programs are 
temporary in effect, momentary in pleasure and too weak to 
hold on for some time to satisfy a man's social and cul-
tural needs which vary with··the time, environments and 
widening of an individual's social circle. 
The foreign students' needs, it seems from this 
study, weigh more heavily towards intellectual and lite-
rary activities which must be satisfied by a properly-
balanced social, cultural, literary and educational pro-
grams. In the case of ISA intellectual and literary ac-
tivities were overshadowed by too many recreational ac-
tivities. 
Since the time of the execution of this survey, the 
changes in ISA programs due to new leadership had begun to 
take place. As a result, certain of the recommendations 
that stem from this survey have started to come to exis-
tence. This is gratifying to see in that the foreign 
students' relationship should be improved and it also, in 
a sense, supports the findings of the survey and the sub-
sequent recommendations for action. 
CHAPTER V 
SIGNIFICANCE OF PUBLIC RELATIONS 
63 
Since the beginning of th~ Twentieth Century the 
I 
' ' 
United States' responsibilities are gradually growing 
throughout the world. Along with this, another phase 
of promoting a better understanding of America abroad 
has become an important factor of the United States 
policies both at home and abraad. 
I 
Generally it is considered the responsibility of 
the governm~nt alone to promote better understanding 
between foreign countries and its own. But the most 
effective means of responsibility towards achieving 
this goal are carried out by private organizations 
and educational institutes of higher ~earning in a 
country. 
In the class room through an educational institu-
tion •nd outside of it through a voluntary citizens 
group, a foreign student is exposed to the American 
culture. With their day-to-day contact with the Ameri-
can society, foreign students find some aspects of life 
in the United States which are similar to those in their 
home countries and some dissimilar with their customs 
back home. 
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At deeper intellectual and social levels, the 
values and ethics of American culture differ widely 
from those of the cultures of Asian and African coun-
tries. This wide gap in the cultures in the very be-
ginning cause a serious disruption of communications 
between a foreign students and the Americans who come 
in contact with him.· 
A. large number of foreign students, on their part, 
try to learn about the Western culture by way of travel-
ing in Europe before arriving in the United States 
(Tables X and XI). But the fact remains that these foreigm 
students stay in Europe for a very short time. In most 
of the cases, it appears, these foreign students have 
glimpses of Western culture on their way to the United 
States. Whatever reaction a foreign student has after 
being exposed to some of the Western cultures in Europe, 
it does not involve his person in any way. Thus, by the 
time he arrives in the United States his own cultural 
background dominates his attitude while he advances step 
by step to have a fee.ling of the American culture. 
"The visitor's sense of what is right and proper is 
likely to be outraged by some of the practices he ob-
serves and he may find himself passing judgement on them. 
Until he learns to accomodate himself to these practices 
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and to see with the eyes of the native, he may suffer from 
a profound malaise.'\ 
In between the two above quoted sentences - The 
visitor's ••• and Until he learns ••• -come the voluntary 
citizens groups and the application of all public rela-
tions tools and techniques. 
Hardly 10 per cent of the U.S.A.'s foreign student 
population enters this country on u.s. Government scho-
larships. These scholars or trainees are· educated to 
American customs and well taken care of by the u.s. 
Government experts and other allied agencies. The stu-
dents sponsored by their own countries' governments and 
other private organizations get to know about American 
customs and people through some 40 summer orientation 
centers on American college and university campuses and 
through some 10 centers administered by the Institute of 
International ~ducation. 2 
The remaining more than half of the total foreign 
student population in the United States wanders at large 
while getting educated "on its own" - a baeic American 
philosophy. Of this foreign students population a eub-
stantial number become members of voluntary citizens 
1. Orientation of Foreign Students (New York: Committee on 
Educational Interchange Policy, June 1956), p.4. 
2. Orientation of Foreign Students, Pp. 8-9. 
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groups associations such as ISA. To whatever good, bad 
or poor impression a foreign student is expoeed to by 
these organizations, it has its lasting effects on them. 
Some kind of discontentment or a feel of having 
received a step-motherly treatment prevails among stu-
dents who are not taken care of in the expected manner 
by the American people. This image of "expected manner" 
created by the United States Information Agency abroad 
accompanies every foreign student in some form or ano-
ther. Under these circumstances the results can be more 
damaging to the prestige of the United States in this 
case than its trying to make it up by granting some 
scholarships to a small percentage of prominent people in 
a country. 
The only logical reasoning to support this state-
ment is that in ~ual practice U.S. Government sponsor-
ship will go to high-ups in a country by which mostly 
the Government machinery benefits. A government officer, 
as in the United States, has some limitations in expressing 
himself anywhere compared to a private citizen. If a large 
number of private citizens goes back to their homes having 
some kind of discontentment in their hearts about this 
country, it will do a greater harm to u.s. prestige abroad 
than the b~nefits it will derive from a small percentage of 
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sponsored students. 
I 
For instance, if an Indian does something bad in 
this country, the whole of India is blamed for that. 
Similarly, if a foreigner gets the bad treatment from 
an American he does not hesitate to blame all the Ameri-
can people including the United States Government. 
Therefore, a great need for the use of public relations 
techniques and tools is desirable by the host country 
for all foreign students irrespective of their sponsor-
ship statue in the United States. 
So far as the international houses and centers are 
concerned, the use of many of the public relations tech-
niques and tools would cost them nothing but sincere 
efforts. For insta~ce, in the case of IS~, establishing 
contact with as many foreign students as possible before 
their arrival in the United States, is one of the very 
effective tools of public relations. Where feasible, ISA 
should place a foreign student with a host family before 
the foreign student arrives in·~~his ,cuuntry. If possible, 
the host family may write to the foreign student in his 
country and invite him formally to stay with them for 
the first few days upon his arrival in the United States. 
In such cases, ISA will be free from worries to receive 
the foreign student at the port of entry as this respon-
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sibility then will fall on the host family. This tech-
nique is very successfully practiced by the Office of 
Foreign Student Affaire, Boston University, Boston, 
Massachusetts. 
Through the American host family, ISA can make use 
of another most effective public relations tool at prac-
tically no cost. In this case, the ISA staff should 
make itself sure that the host family has a fair know-
ledge of the guest foreign student's country. On its 
part, ISA should prepare and make available to the host 
a brief one-page outline on the guest foreign student's 
country. Such a step on the part of ISA will provide 
some common grounds for both, the foreign student and 
the host family, to continue their conversation on some 
informative topics rather than the New England weather. 
When a foreign student arrives in the United States 
he has many questions in hie mind. Answers to some of 
these questions he finds after he has met the Foreign 
Student Advisor of his college or university. Some 
questions of general nature are answered to him when he 
meets one of the staff members at ISA. Still some 
questions pertaining to social and cultural life in the 
United States remain un-answered in hie mind. The best 
examples of such un-answered questions could be: How 
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should he ask a female for a date? and how should he 
behave while visiting an American host family? 
It has been noticed every now and then that quite 
a few foreign students commit many blunders before they 
put themselves on the right tracks. An institution like 
ISA can help such foreign students by using in-direct 
methods of Public Relations. This may be done by orga-
nizing nNationality Student Sub-Committeesn at ISA. The 
purpose of such sub-committees could be to help under-
stand a newly arriving foreign student, in hie own lan-
guage, some of the cultural and social variations in 
the United States. I think, formation of such natio-
nality sub-committees within ISA could help in a long 
way to relieve ISA staff from some un-necessary inqui-
ries from a newly arriving foreign student. Such student 
sub-committees can be of great help in case ISA adminis-
tration needs some expert advice from them on their 
national affairs. This step, if taken, will provide 
additional opportunity to foreign students for active 
continuous cooperation with the ISA administration. 
If the foreign students are socially and culturally 
taken care of by the voluntary citizens groups, it is the 
foremost duty of the government and the citizens to see 
that the organization is manned with qualified personnel 
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and not merely by ~ome one to fill the chair. If ~ome 
fund~ are needed, the government ~hould not he~itate to 
come forward with ~ome financial help to such in~titu­
tions. This government investment would be extremely 
beneficial from the public relation~ view point in the 
intere~t of the country, it~ people and the governmento 
Jo~ephine Ripley in an article nForeign Policy at 
the Student Level" publi~hed in The Chri~tian Science 
Monitor August 4, 1961 iesue,has quoted Philip If. 
Coombs, A~si~tant Secretary of State for Educational 
and Cultural Affair~. It i~ revealed in t~i~ article 
that "the admini~tration feel~ strongly that all the~e 
progr~ ~hould be coordinated, and now for the fir~t 
time the government i~ taking ~ome re~ponsibility towards 
all foreign ~tudent~, not j~t those who under the govern-
ment program". The article further ~tate~ that these 
foreign students often turn up in very important po~te 
when they go back home. 
While thi~ study was under way it was a great en-
couragement for the writer to read ~uch an announcement 
from Washington. But in the writer's opinion, such 
nationwide program would be most valuable if prior to its 
implementation, a large scale study i~ undertaken of 
foreign students from different countries. Their needs 
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and expectations should be evaluated and grouped together 
in the culturally and socially matching regions of the 
world. Then the coordinated program on"equal treatment" 
basis could be started with trained personnel and suf-
ficient equipment at each center to meet the needs and 
demands of each individual foreign student. 
At local level, before implementing this co-ordin-
ation program, it would be advisible to conduct a survey 
of all educational institutions and their foreign student 
activities. Any duplication of programs should be ex-
cluded. To make it better for all, competitive tenden-
cies. if any, among the local educational institutions 
should be overcome. 
While the United States Government, educational in-
stitutions and voluntary citizens groups are doing their 
beet to meet the social and cultural needs of foreign 
students and scholars, it should not mean that foreign 
students leave all efforts to them. It is easy to say 
but hard to practice, a foreign student should keep his 
mind and eyes open during the first six months in the 
United States, and later on, try to evaluate the American 
culture on his experience gained during his short stay 
here. He will be able to appreciate and criticize the 
American culture better then, than immediately upon his 
arrival here. 
CHAPrER VI 
RECO.MMENDATIONS 
' I 
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It has been already mentio~ed in Chapter IV that 
since the time of execution of this survey, the changes 
in !SA programs due to new leadership had be§un to take 
place. Some of the recommendations made in this chapter 
have already been put into effect and many are being 
acted upon. 
These recommendations have been made keeping in con-
I 
sideration the financial resources of !SA, the strength of 
their staff in June, 1961, and its present residential and 
office accommodation facili~ies. It is hoped that !SA 
will find these recommendations practicable and useful in 
its day-to-day operations: 
1. There is a need for !SA to make some arrangement to 
contact the foreign students before thair arrival in 
the greater BQston are.. If it is feasible, !SA should 
make arrangements for their stay free of cost with some 
American families till such time as the student could 
find a place to ilive and theiT way to go around a 
little bit in the city. (Tables XXXV and XXXVI) 
2. Where ISA has not been able to contact foreign students 
before their arrival in the United States, it should 
try to approach them through any means within a week's 
time of their arrival in Boston. Any help or assist-
ance needeili by the student may be rendered (Table 
XVIII). . 
3. There is a need ~o step-up IS~'e IN~DOOR activities. 
The !SA shoutd provide newspapers'from foreign lands, 
books on American culture, information booklets on 
immigration and naturalization laws, a guide book on 
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Boston, and a continued chain of lectures for the re-
orientation of foreign students to other topics of 
interest all year around (Tables XXXIV, XXXV, and 
XXXVI). 
(Foreign newspapers and magazines can be arranged by 
contacting embassies of all countries in Washington 
and other books on American culture and on immigra-
tion laws from the United States Information Agency. 
The ISA cost to meet this project will be limited to 
correspondence expenses only.) 
4. Television is a novelty for students from under-
developed countries. The ISA should make some provi-
sion for installing a television set in the building 
(Table XXXV). 
5. A better ISA program bulletin is needed. By pub-
lishing a better program ISA can reduce its cost to 
nothing and may make some money out of this project. 
A program with advertisements, good hints for foreign 
students and messages from well-known personalities 
in foreign student problems is feasible and can be 
published within means by voluntary efforts of many 
interest~d ~oreign students (Tables XXI, XXXIV and 
XXXV). -
6. There are wide differences in the cultures of vari-
ous countries. It is recommended that ISA staff, 
volunteers and others connected with organizational 
matters should make every effort to introduce for-
eign students as well. This does not cost ISA any-
thing but it will promote a better attitude among 
foreign students towards ISA. The ISA staff should 
make certain that every person present at a func-
tion knows every one or that they have been intro-
duced to each other, to carry on some conversation 
at a function. (Tables XXXIII, XXXIV, XXXV and 
XXXVI). 
7. It would be desirable if a host family has some 
knowledge of the guest-student's country and his 
interests. If possible the guest may be introduced 
by the host family before it extends the invitation 
to him. (Table XXXIII). 
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8. Extra care is needed in matching the host ~amily and 
guest ~oreign student. The person responsible for this 
must be fairly conversant with the backgrounds of both 
the foreign student and the host family (Table XXXIII). 
9. There is a dearth of well-informed ISA staff. The ISA 
staff should have a fair knowledge of almost every 
country, its culture, people, habits, etc. This would 
help the staff in conversation with the newly arriving 
foreign students. For instance, in the East politeness 
is preferred to a business-like talk (Tables XXXIV and 
XXXVI). 
10. There is a need for !SA's all-out efforts to enroll 
more American students and increase the membership of 
female students (Tables XXXIV and XXXVI). 
11. There is every necessity for ISA to publicize during 
the scnool year all its activities in local cultural, 
social and educational institutions. All out e~~ort 
is needed in this direction to popularize ISA in these 
institutions to attract the American youth (Tables 
XXXIV and XXXV). 
12. To promote and maintain a pleasant cordial atmosphere 
in ISA there is a need o~ kicking out the ncharity 
attitude, .. if any, among the staff and volunteers and 
'o replace it with a more real volunteer spirit 
(Tables XXXIV, XXXV, XXXVI and comments in the ques-
tionnaires). 
13. More cooperation of foreign student members in admin-
istrative and organizational matters is needed. Every 
effort must be made to bring in more and more foreign 
students in deciding such matters which concern them 
directly or indirectly (Tables XXIX, ~' XXXI and 
XXXII). 
14. The maintenance of a job clinic would certainly improve 
ISA status among foreign stude~ts (Table XXXVI). 
*********** 
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Boston 'University 
CHARLES RNER CAMPUS • 640 COMMONWEALTH AVENUE • BOSTON 15, MASSACHUSETTS 
School of Public Relations and Communications 
Communications Research Center 
Dear Sir: 
May 1961 
The Communications Research Center of this School is 
assisting a small exploratory survey being done by a gra-
duate foreign student, Surinder K. Trehan, in connection 
with his thesis. The thesis title is "Communications with 
Foreign Students - A Case Study of the International Stu-
dent AssociatioR, Cambridge, ~ssachusette." 
We realize that you have a busy schedule, but it 
will be appreciated if you take the time to answer the 
enclosed questionnaire. The questionnaire is simple -- it 
will take a few minutes to complete -- and a stamped, 
addressed retura emvelope has been provided for your con-
venience. Your name and address for this study was ran-
domly selected from the International Student Association, 
33 Garden St., Cambridge, Mass. 
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Since we are dealiag only with your opinions as related 
to the !SA and the general topic of communication with 
foreign students, your Dame will ~ot be used in any way in 
the study and your reply to this questionnaire will be kept 
in strict confidence. We feel this will give you greater 
freedom to express your personal viewpoint. 
The completion of Mr. Trahan's work should be of 
considerable value not only to the University and the. 
ISA but also to Foreign Student Advisors and non-academic 
institutions such as the International Student Associa-
tion at Cambridge -- throughout the United States. The 
results of this work will be available upon request 
following September, 1961. 
elt 
Very sincere 
~]. ~· 
Edwa~ J. Robinson, Ph.D. 
Chairman 
Communications Research Center 
C0~1IDNICATIONS RES~ARCH CENTER 
BOSTON UNIVERSITY SCHOOL OF·. PUBLIC RELATIONS & 
COMIVlUNICATIONS 
640 Commonwealth Avenue 
Boston 15, Massachusetts 
QUESTIONNAIRE 
COMMUNICATIONS WITH FOREIGN STUDENTS 
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1. Is this your first vi-
sit to the United Sta-
tes? (please check) 
3. (contd.) 
If "yes" what countries? 
(please list) 
2. 
:;. 
Yes No 
If "no" when did you 
visit last? 
Please specify the 
purpose of your pre-
vious visit: 
-----
How did you happen to 
decide to come to the 
United States? (please 
check aslmany as nece-
ssary) 
To further personal 
eaucation. 
BecaUBe my family 
desired that I come to 
the United States. 
Official visit. 
--Scholarship award. 
--Other (please spe-
cify) ____________ __ 
Have you travelled to 
countries other than 
your own or the United 
States? (please check) 
Yes No 
--
4. What university are you 
attending (or teaching in) 
in Boston? 
Name of university: 
College or school w~i~t~h~in----
university: __ ~~~--~---­
Major field of interest: ___ 
Academic status: (please 
check one) 
Undergraduate 
--Graduate 
--Visiting scholar 
--Research assistant or 
associate 
Poet-doctoral student 
--Special student 
Other (explain) _____ __ 
5. Approximately what per-
centage of your support 
in the United States comes 
from the following sources? 
(please write in percentage 
figure) 
___%. Own sources 
:==%.University Scholarship 
==:%University Assistantship 
5. (contd.) 
% u.s. Government 
Scholarship 
% Own Government 
SCholarship 
___% Private organiza-
tion in U.S. 
% Private organiza-
tion in own country. 
___%. Part-time job. 
___ % Full-time job. 
6. When did you first come 
to know about ISA 
(please check one) 
7. 
Before coming to the 
United States 
After rea'ching in the 
United States 
How did you first come 
to know about ISA? 
(please check one) 
Through a friend 
--Through the univer-
sity attended 
Through a professor/ 
teacher 
Through the Foreign 
Student Advisor of my 
university 
Through ISA letter/ 
program/bulletin 
__ Other (please specify) 
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10. What was your reaction to 
this first activity? 
11. After your first partici-
pation in what other sub-
sequent activities of ISA 
did you take part? 
{please list each of the 
activities) 
12. What would you say were 
your primary reasons for 
participating in ISA 
functions? 
13. How often do you visit 
the ISA? (please check 
one) 
Daily 
-Four times or more a 
week 
Three times or more a 
week 
Twice a week 
--Once a week 
--Every other week 
--Once in a month 
Less often 
8. What were your impres- 14. 
sions of ISA before Have you taken any pa:t in organizing or help1ng 
ISA in arranging social 
events (such as Fun Fair)? 
9. 
taking part in any acti-
vities? ________________ _ 
What was the first acti-
vity you attended at 
ISA? (please indicate 
below) 
Yes No 
14. (contd.) 
If "yesn what activities 
and what part did you 
play? (please list all) 
15. Are you a member of the 
student council or any 
other committee in ISA? 
_No 
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19. How would you improve the 
services of ISA to foreign 
students in general? 
20. What additional services 
would you like to have at 
ISA for your own benefit? 
If "yes" what committees: 21. We would like to thank 
you for the time spent 
1. Name of Committee: 
Your position 
----
2. ~ame of Committee: 
Your position._ __ _ 
16. How do you find out about 
ISA activities? 
17. Do you feel that the pre-
in filling this question-
naire. We realize that 
we may have missed some 
pointe that occurred to 
you while you were read-
ing it. If so we would 
appreciate any additio-
nal comments you might 
care to make: 
sent ways that ISA in- 22.Name:~~-~~~--~~--
forms you about its acti- First Middle Last 
vities are adequate? 
_Yes No 
If "no" what would you 
suggest to improve these? 
18. What approach would you 
suggest ISA should take to 
invite you to week-end 
23.Local address: 
:-----:----:::"-:--No. & Street 
City/Town State 
24.Approximately how far do 
you live from ISA? 
trips and home visits with 25.Country of citizenship:_ 
American families? 
-------------------------- 26.Type of Visa: ______ _ 
27~ Age: __ 
28. Sex: 
_M F 
29. Marital statu.: 
Married 
--Number o~ children 
Is your wife/h~bana 
living with you in 
the United States? 
Yes 
_Single 
Divorced 
_Widowed 
No 
(THANK YOU VERY MUCH AGAIN) 
############# 
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RESPONDENTS WHO RECEIVED THEIR FINANCIAL SUPPORT J?ROM TWO 
SOURCES 
Response Categories 
1. Own sources 
University Scholarship 
2. Own sources 
University Assistantship 
3. Own sources 
u.s. Government Scholarship 
4. Own sources 
Private organization in u.s. 
5. Own :eources 
Part-time job 
6. Own sources 
Full-time job 
7. University Scholarship 
University Assistantship 
8. University Scholarship 
Private organization in own country 
9. University Scholarship 
Part-time job 
10. University Assistantship 
Own Government Scholarship 
11. University Assistantship 
Private organization in u.s. 
12. University Assistantship 
Private organization in own country 
'13. University Assistantship 
Full-time job 
14. u.s. Government Scholarship 
Own Government Scholarship 
Freguency 
9 
5 
3 
1 
4 
1 
1 
2 
1 
1 
1 
1 
2 
1 
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RESPONDENTS WHO RECEIVED THEIR FINANCIAL SUPPORT FROM TWO 
SOURCES (contd.) 
Response Categories 
15. u.s. Government Scholarship 
Private organization in U.S. 
16. u.s. Government Scholarship 
Private organization in own country 
17. u.s. Government Scholarship 
Part-time job 
18. Own Government Scholarship 
Private organization in u.s. 
19. Own Government Scholarship 
Private organization in own country 
20. Private organization in U.S;. 
Private organization in own country 
21. Private organization in U.S. 
Part-time job 
22. Private organization in own country 
Part-time job 
Frequency 
1 
2 
1 
1 
1 
3 
1 
1 
Total: 44 
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RESPONDENTS WHO RECEIVED THEIR FINANCIAL SUPPORT FROM THREE 
SOURCES 
1. 
2. 
3. 
4. 
5. 
6. 
8. 
9. 
Response Categories 
Own sources 
University Scholarship 
Part-time job 
Own sources 
University Scholarship 
Private organization in own country 
Own sources 
University Scholarship 
University Assistantship 
Own sources 
University Scholarship 
U.S. Government Scholarship 
Own sources 
University Scholarship 
Own Government Scholarship 
Own sources 
University Scholarship 
Privat~ organization in U.S. 
Own sources 
University Assistantship 
u.s. Government Scholarship 
Own sources 
University Assistantship 
Private organization in own country 
Own sources 
Own Government Scholarship 
Private organization in own country 
10. University Scholarship 
University Assistantship 
Private organization in own country 
11. University Scholarship 
University Assistantship 
Part-time job 
Frequenc;y 
3 
2 
1 
1 
1 
1 
l 
1 
l 
1 
1 
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RESPONDENTS WHO RECEIVED THEIR FINANCIAL SUPPORT FROM THREE 
SOURCES (contd.) 
Response Categories 
12. University Scholarship 
University Assistantship 
Full-time job 
13. University Scholarship 
Own Government Scholarship 
Private organization· in u.s. 
14. University Scholarship 
u.s. Government Scholarship 
Private organization in own country 
15. University assistantship 
Own Government Scholarship 
Private organization in u.s. 
16. U.S. Government Scholarship 
Private organization in U.S. 
Private organization in own country 
Total: 
Frequency 
1 
l 
l 
l 
1 
19 
" 
90 
RESPONDENTS WHO RECEIVED THEIR FINANCIAL SUPPORT FROM FOUR 
SOURCES 
Response Categories 
1. Own sources 
University Scholarship 
Part-time job 
Full-time job 
2. Own sources 
University Scholarship 
Own Government Scholarship 
Part-time job 
3. University Scholarship 
Private organization·in u.s. 
Private organization in own country 
Part-time job 
Total: 
Frequency 
1 
1 
1 
3 
